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The Rosebud Visitor
Center and all entities
inside are open for
business as usual.
Parking lot construction is under way, please park on the West side of the
building in the gravel lot (entrance in between Visitor Center &
Northwestern Industries) or on 2nd St and walk over the railroad tracks (using
the temporary ramp) on the North side of the Visitor Center.

Rosebud Visitor Center Hours:
*Weekend Hours through Sept.

M-F 8:00 AM - 5:00 PM
Sat. 9:00 AM - 5:00 PM
Sun. 10:00 AM - 5:00 PM

DMV Hours:
M-F 8:00 AM - 11:00 AM & 12:00 PM - 4:45 PM

Chamber of Commerce, Economic Development, & NDWS
Hours:
M-F 8:00 AM - 5:00 PM
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A Message From Your President
Greg Vanney
On Monday, Aug. 28, I had the privilege of representing
the Chamber of Commerce at a City of Valley City budget
hearing in the City Commission chambers. The
commissioners—along with the mayor, the city
manager, the auditor and the city attorney, among
others—were all there, listening to a few of us from local
organizations present on our annual budget requests.
Some of you may be thinking that I use the term
“privilege” a little loosely as it applies here, but I think it
fits. I imagine anyone can make a request and try to
wrangle some dollars out of the city, but it’s a whole
other deal—a true privilege—when you know that the
organization you’re representing is doing good things in
the community, staying true to its mission, and using its
resources wisely and efficiently.
It is indeed a privilege to be able to thank the
commission for previous years’ support and recount a
little bit of what the chamber does with a lot of help
from many directions.
Our mission is “to promote and improve the business
environment, stimulate a vibrant local economy, and
produce a cooperative effort to enhance the overall
quality of life in Valley City to its highest potential.”
Like most mission statements, it’s a little bit of a
mouthful, but I trust you can find the gist of what we’re
all about in there, and I think you can make the
connection between our most visible events—including
Rally in the Valley, Crazy Daze, Christmas in the Valley,
the annual pinochle tournament, among others—and
that statement.
We aim to be good stewards of the faith and dollars
that our members and our other supporters have
invested in us as we try to bring people into Valley City
and showcase what the area has to offer.
We strive to build this community, and we partner
with other local groups trying to do similar things.
I think we’re doing a solid job, and I hope you all can
see that (but do let me know how we can improve).
One last thing—thanks for all your help; it’s much
appreciated.

Barnes County
Historical Society
Barnes Rural Water District
BeMobile, Inc.
Bitz Tire & Service
Cr8tive Tz Inc.
Dairy Queen
Farmer’s Union Insurance
Hi-Line Electric, Inc.
Interstate Engineering
Sheyenne Valley Friends
of Animals
2016-2017 Board of Directors
Greg Vanney, President
Valley City State University

Stacey Lilja, Director
Big Iron Auctions

Paul Behle, President-Elect
KSJB

Tom McGee, Director
John Deere Seeding Group

Jon Aus, Treasurer
Sheyenne Care Center

Aaron Cole, Director
GrandStay Hotel & Suites

Dawn Riley, Past President
North Dakota Winter Show

Dr. Tisa Mason, Ex Officio
VCSU

Michael Strom, Director
KLJ

Dave Carlsrud, Ex Officio
Mayor

Dean Kinney, Director
Lafarge North America
James Jensen, Director
RE/MAX Lawn Realty
Natalie Sayler, Director
Central Avenue Health Mart
Pharmacy
George Dutton, Director
Dutton’s Valley Gallery
Brenda Bjork, Director
Valley City Town & Country Club

STAFF
Kay Vinje
Executive Vice President
kay@valleycitychamber.com
Jerilyn Beckman
Event Coordinator
ofcmgr@valleycitychamber.com
Linda Fenwick
Office Assistant/Motor Vehicle Admin.
mvoffice@valleycitychamber.com
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Chamber Member Update
I have a great appreciation for Valley City and the joys of living in a beautiful town this size. We have family members all over this
country, many in large cities and on occasion, I take great delight in comparing notes. For example, during my lunch hour today I
went to a chiropractor appointment, picked up new glasses and stopped at the drug store. On my way home, I’ll pick up groceries
and still be home by 5:30! In a big city, these same errands could take hours at best. At our DMV, newcomers to North Dakota tell
us of having to take a half or in some places, an entire day off to get a vehicle title transferred!
Living here, we also benefit from personalized customer service – another big perk of living here! I’d like to draw your attention
to the Customer Service Award form on page 7, and ask you to make note when you receive great customer service. Then just
quickly fill out the form and submit it to our office. The Chamber Ambassador Committee will schedule a surprise visit to that place
of business and present the Customer Service Award to the deserving employee or business owner. This is a great opportunity to
honor those who go above and beyond, and it encourages others to do the same – a win for all of us!
Currently the Chamber is updating all contact information to ensure we have the best ways to stay in contact with you. If anyone
at your business or organization would like to receive Chamber emails, please forward those addresses to us and we’ll be happy to
add them to the list.
Thank you to all Members who renewed their membership this month!

Kay Vinje, Chamber EVP

A couple weeks ago, I attended my sorority national convention in Columbus, OH. I am a member of Sigma Alpha, sisters in
agriculture. A wonderful group of talented women with a passion for promoting agriculture. Sigma Alpha is a professional sorority
with a focus on leadership, fellowship, service and scholarship.
One of the keynote speakers was Kathy Peterson, founder of Peopleworks. She is from Iowa. The theme of her talk was accountability. First off, our table came up with our own definition of accountability then action steps of holding ourselves and others accountable. The talk and discussion then tied in to value of employees. What makes an employee valuable? Is it loyalty? Is it performance? Is it potential? Is an employee valuable when they create drama in the workplace yet is a high performer? Kathy Peterson presented an employee value equation which can help show a more objective view to these questions.
Current Performance + Future Potential – Emotional Expensiveness(x3) = Employee Value
Feel free to use any number scale. For this example, let’s use 1 being worst and 5 being outstanding.
Sally is a great employee. She is punctual, delivers terrific customer service, and is self-motivated. She shows great promise for
being a supervisor and does not stir the pot, so to speak. She earned a 4 for performance, a 4 for potential and a 0 for emotional
expensiveness. 4 + 4 + 0 = 8
Susan is also punctual, delivers terrific customer service and is self-motivated. She has potential to be a supervisor. On the other
hand, Susan creates drama in the workplace to the point that other employees do not want to work the same shift as her. She
earned a 4 for performance, a 4 for potential, and 4 for emotional expensiveness. 4 + 4 + (4x3) = -4 As you can see, Susan earned a
negative score due to her emotional expensiveness to the company.
When Kathy Peterson explained this equation, I was compelled to share this with the chamber members. I hope this gives some
insight on how to measure employee value and think about how you hold yourself and staff accountable.
I’ll end with a quote from the late coach Pat Summitt. “Accountability is essential to personal growth, as well as team growth. How
can you improve if you’re never wrong? If you don’t admit a mistake and take responsibility for it, you’re bound to make the same
one again.”
Until next time…

Stacey Lilja, Chamber Board Director
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Blush Boutique
219 Central Ave. N
Valley City, ND
701-845-6852
Website Coming Soon!
www.blushoncentral.com
Monday-Friday
10:00 AM - 6:00 PM
Saturday
10:00 AM - 2:00 PM
Ambassadors pictured with
Owners Bryan & Penny Wolla and
employee Janice Berg. Not pictured
is their other employee, Brenna Winter.

Valley City Public
School District

Blush Boutique opened their doors on Central
Avenue in July. They had their official Grand
Opening August 25th & 26th which featured
live music, snacks, a red carpet for photo ops,
and of course a chance for people to check
out the store if they hadn’t yet.
The boutique features trendy clothing for
women as well as some basic wardrobe
staples. They are also proud to have their own
line of Lake Ashtabula apparel for both men
and women as well as accessories, candles,
pillows, and bath & body products. They also
have a few items for the little ones in your life.
Owners Bryan & Penny Wolla were married
last year and basically started the plans for
Blush right away. Bryan stated that this project
was definitely a “labor of love”.

www.hiliners.org
Please welcome these new educators
to the Valley City Public School District
throughout the year!
Pictured left to right:
Summer Burchill - Jr. High Counselor
Tyler Thompson - Social Studies Teacher
Tom Milbrandt - Math Teacher
Annette Beattie - Tech Ed Teacher
Nichola Kjelland - Music Teacher
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Professional Eyecare Centers
200 Central Ave N.
in Strauss Mall
Valley City, ND
701-845-5000
Monday-Friday
9:00 AM - 5:00 PM
Ambassadors pictured with
Kelly Olson, Kris Langer &
Dr. Doug Frohlich

Professional Eyecare Centers recently celebrated
their 30th Anniversary in June. Dr. Fronk & Dr. Frohlich
are trained in the latest advances in eyewear and are
committed to providing quality eye health services to
all their patients.
They offer free adjusting and repairs for their
patients. Whether you are interested in glasses,
sunglasses or contact lenses their trained professionals
are there to assist you. They carry the brands you
know and love and accept most major insurances.
Follow them on Facebook & Instagram.

Central Avenue Health Mart
Pharmacy
323 Central Ave N
Valley City, ND
701-845-5280
Central Avenue celebrated 28 years of business in
August. Doreen Sayler started the pharmacy when she
was 28 years old. The business at that time, was about
a quarter of the size it is now. Some recent additions to
the store include a new line of purses and 3 new lines
of yarn. They have and impressive selection of crafting
supplies as well as home décor, household supplies,
cards, gifts, and everything in between. They also have
a large selection of Melissa & Doug learning toys.

Monday-Friday
9:00 AM - 5:30 PM
Saturday
9:00 AM - 1:00 PM
Ambassadors pictured with
Pharmacists Natalie & Doreen Sayler
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Why Buy Local?
Keep Your Money Where Your Heart Is
BUY LOCAL IS SUPPORTING YOURSELF TOO
Several studies have shown that when you buy from an
independent, locally-owned business, rather than a
nationally-owned businesses, significantly more of your
money is used to make purchases from other local
businesses, service providers, and farms — continuing to
strengthen the economic base of the community.

SUPPORT COMMUNITY GROUPS
Non-profit organizations receive on average 250% more
support from smaller business owners than they do from
large businesses.

KEEP OUR COMMUNITY UNIQUE
Where we shop, where we eat and have fun — all of it
makes our community home. Our one-of-a-kind
businesses are an integral part of the distinctive
character of this place. Our tourism businesses also
benefit. “When people go on vacation they generally
seek out destinations that offer them the sense of being
someplace, not just anyplace.” – Richard Moe,
President, National Historic Preservation Trust

PUT YOUR TAXES TO GOOD USE
Local businesses in town centers require comparatively
little infrastructure investment and make more efficient
use of public services as compared to nationallyowned stores entering the community.

BUY WHAT YOU WANT, NOT WHAT
SOMEONE WANTS YOU TO BUY
A marketplace of tens of thousands of small businesses is
the best way to ensure innovation and low prices over
the long-term. A multitude of small businesses, each
selecting products based not on a national sales plan
but on their own interests and the needs of their local
customers guarantees a much broader range of
product choices.

ENCOURAGE LOCAL PROSPERITY
A growing body of economic research shows that in an
increasingly homogenized world, entrepreneurs and
skilled workers are more likely to invest and settle in
communities that preserve their one-of-a-kind businesses
and distinctive character.

REDUCE ENVIRONMENTAL IMPACT
Locally owned businesses can make more local
purchases requiring less transportation, and generally
set up shop in town or city centers as opposed to
developing on the fringe. This generally means
contributing less to sprawl, congestion, habitat loss, and
pollution.

“Why Buy Local?” Sustainable Connections, sustainableconnections.org/why-buy-local/.

CREATE MORE GOOD JOBS
Small local businesses are the largest employer
nationally, and in our community, provide the most jobs
to residents.

GET BETTER SERVICE
Local businesses often hire people with a better
understanding of the products they are selling and take
more time to get to know customers.

INVEST IN COMMUNITY
Local businesses are owned by people who live in this
community, are less likely to leave, and are more
invested in the community’s future.
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Customer
Service Award
The Valley City Chamber of Commerce would like to honor the individuals who make Valley
City businesses very successful. Individuals will be honored for meeting the following
criteria:
•
•
•
•

Displays a consistent commitment to delivering products, service, and/or information
Please customers by exceeding their expectations
Has gone above and beyond to put forth a special effort on your behalf
Performed outstanding service

Please complete the following to help us thank those who make the Valley City businesses
prosper. A nomination form is also available on the Chamber’s website: www.hellovalley.com.
Employee Name: ____________________________________________________________
Business Name & phone number: _______________________________________________
Date you received service: _____________________________________________________
Describe the service you received and why this person should receive the award: __________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________

Please return completed form to:
Valley City Area Chamber of Commerce P.O. Box 724
Valley City, ND 58072
Email: chamber@valleycitychamber.com
Fax: 701-845-1892
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ADDRESS SERVICE REQUIRED

Chamber Committee Meeting Dates
(dates subject to change)

Ag Committee
TBA
Ambassador Meeting:
September 13th & 27th
Commerce Meeting:
September 29th @ 7:00 AM
CVB:
September 5th @ 11:00 AM
Chamber Board Meeting:
August 22nd: Board Retreat All Day
City Sales Tax Collections:
June 2017: $186,024.37
June 2016: $140,000.56
in Valley City

May 2017: $180,143.37
May 2016: $166,032.39
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